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Guidelines for Booking Modifications and Cancellations (19—31 March 2026)

Please note that the system is configured with the below rules for bookings that
are not cancelled and have travel dates between 19th and 31st March 2026, for

any voluntary requests:

1. Modification

No penalty will be charged by the system. Only the applicable fare difference

will be collected, irrespective of the fare brand.

2. Cancellation

Penalties will be waived for refunds; however, any non-refundable charges
will remain non-refundable.

The form of refund will be as follows:

o For TA (Invoice/WBSP) and GDS bookings: Refund will be processed

in the original form of payment.

o For all other forms of payment: Refunds will be issued as vouchers

only.

Thank you for your continued support
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