
IMPORTANT UPDATE

Air India General - Internal use only

Air India Express will operate following special flights to and from Ras Al Khaimah from 5 March 2026 until 

7 March 2026, connecting Delhi, Kochi and Mumbai

Guests are advised to check their flight status before travel, update their contact details for real-time notifications, 

and manage changes or cancellations via the website. 

Instant support is available through Tia, the 24/7 AI-powered digital assistant, on the website and WhatsApp at 

+91 63600 12345.

Dear Travel Partner

This is to inform you regarding the change & cancellation waiver for flights to/from the 
Gulf region:

For change and cancellation waivers on impacted flights, please visit ‘Manage Booking’ on 
airindiaexpress.com.

For further assistance on impacted flights, please reach out to your Air India Express sales 
representative.

Thank you for your continued support and partnership.

Regards,
Team Air India Express

Guests who booked on or before 28 February 2026 for travel until 15 March 2026 can:
• Reschedule their journey without a change fee
• Or Cancel for a full refund.

https://www.airindiaexpress.com/home?msclkid=36a5f9e10d6b10c08c62908b03fb65a4&utm_source=bing&utm_medium=cpc&utm_campaign=Perform_SEM_Alltraveltype_India_BAU_Prospecting_Brand_Core_Allsector_NullB_EM&utm_term=air%20india%20express&utm_content=Air%20India%20Express
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