
 

 

 

                                                                                                                                                                            
 February 09, 2026 
 
                                                Subject: Name Format on MU document (781) 
                         
Dear Trade Partners, 
 
Please be informed that bookings for passengers travelling on China Eastern Airlines (MU) should be 
made as per passport. 
 
Name Format: Surname/Given Name Title 
 
Follow below name format for Single name passenger as per passport on MU document: 
 
Name: Charlie 
Title: Mr 
 
Correct Format – Charlie/Mr 
 
Below Name Format for single name to be used when interline with WestJet (WS) airlines on MU 
document (781): 
 
    *If only last name is mentioned on the passport: Charlie/FNU Mr 
 
    *If only given name is mentioned on the passport: LNU/Charlie Mr 
 
Airline may deny boarding in case of any name mismatch on the ticket. 
 
**Name format on MU document (781) when interline with other airlines: Please follow other airline 
name format policy when ticket is issued in interline with MU flights on MU document (781).  
 
Note: Name change is not permitted on China Eastern Airlines. New booking must be created with 
correct name/format. The original unused ticket must be refunded according to fare rules, and a new 
ticket must be issued as per the new applicable fare.  
 
 
 
For More Information Please Contact: 
 
China Eastern Airlines - India 
Gurugram:  0124-4823633 
Kolkata:  033- 40448887/88 
E-mail: mu.reservations@interglobe.com 


