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ADJUSTMENT TO THE FUEL SURCHARGE

Dear Valued Business Partner, 09 March 2026

In light of the recent developments and fluctuations in global fuel prices, we wish to inform you that an
adjustment to the fuel surcharge (YQ) will be applied to all Firefly tickets issued on or after this date. This
adjustment will be implemented in two (2) stages.

Phase 1 : Effective from 11t March 2026
: Applicable to all Points of Sale (POS) except the Philippines.

Phase 2 : Effective from 25t March 2026
: Applicable to the Philippines.

The adjustment is necessary to help mitigate the impact of rising fuel costs while ensuring we continue to deliver
the service quality, reliability, and network connectivity our partners and customers expect from Malaysia
Airlines.

Rest assured that our operations remain fully intact across our network with flights continuing to perform with
strong operational reliability. Safety remains our highest priority, and we remain firmly committed to
maintaining the standards that define the Malaysia Airlines experience.

At the same time, we continue to support the travel needs of our partners and the wider business community by
enhancing connectivity and adding frequencies across key markets where possible. Our teams remain ready to
work closely with you to ensure your customers continue to enjoy seamless journeys and dependable service
across our network

We sincerely appreciate your continued support and partnership with Malaysia Airlines. Should you require any
clarification, please do not hesitate to contact your respective Account Manager.

Thank you.

Syazwan Ahmad Sabri
Head, Airlines Global Sales
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ADJUSTMENT TO THE FUEL SURCHARGE

Appendix: Phase 1

FY

Eff 11MAR26
Region Economy
MY TO MY MYR 40
PEN TO BTJ/HKT MYR 55
KUL/SZB TO SIN/XSP MYR 55
KUL TO KBV/CEB MYR 55
XSP/SIN TO KUL/SZB SGD 20
HKT/KBV TO PEN/KUL THB 450
BTJ TO PEN IDR 210,000
Appendix: Phase 2
FY

Eff 25MAR26
Region Economy
CEB TO KUL USD 12
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