AIR INDIA
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IMPORTANT

UPDATE

Dear Travel Partner

This is to inform you regarding the change & cancellation waiver for flights to/from the
Gulf region:

Guests who booked on or before 28 February 2026 for travel until 10 March 2026 can:
* Reschedule their journey without a change fee (fare difference applies)
» Or Cancel for a full refund.

For change and cancellation waivers on impacted flights, please visit ‘Manage Booking' on
airindiaexpress.com.

For further assistance on impacted flights, please reach out to your Air India Express sales
representative.

Thank you for your continued support and partnership.

Regards,
Team Air India Express
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