
Dear Travel Partner,

Consequent to the ongoing developments and subsequent cancellation of flights in Gulf & 
middle east region, followed by advisory issued by authorities,
to minimise inconvenience and provide flexibility, we are offering the following waiver to 
our valued customers:

Applicability:

Waiver:

Applicable for passengers holding confirmed tickets on all Air India flights operating in 
& out of Gulf, Middle East, Europe & the UK region, applicable only on 098 documents
 for all tickets issued till 28th Feb 2026 for travel till 10th Mar 2026.

• Free one time waiver for cancellation / rescheduling fee for all tickets booked till 28th

For further information and clarifications please contact your Air India sales 
representative.

Additionally, please encourage customers to check their flight status here

Thank you for your continued partnership and support.

Warm Regards
Team Air India

Waiver code - INT/02/26/MEA

Feb 2026 for travel till 10th Mar 2026.

• Waiver code : INT/02/26/MEA (must be correctly endorsed on the ticket).

• In addition to the Gulf & middle east region, this waiver now includes Europe and the UK.

  Travel Advisory for Gulf, Middle East, Europe & the UK Region

https://www.airindia.com/in/en/contact-us/customer-support-portal/flight-status.html
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