
Travel Advisory
Dear Partners,

Due to multiple airspace closures, Air Arabia flights to and from the UAE are temporarily 
suspended until 15:00 (UAE time), Wednesday 04 March 2026. In addition, flights to 
Lebanon, Jordan, Syria, and Iraq are suspended until 05 March 2026.

To support our customers, the below disruption handling policy applies.

Rebooking
Passengers booked on cancelled flights are eligible for a one-time free date change 
within ±15 days from the original flight date.

Cancellation
Passengers booked on cancelled flights are eligible for a free cancellation with either

Full credit voucher, or
Full refund to the original form of payment.

For Travel Agents
Agents may process changes directly in the reservation system by transferring or 
cancelling the booking. No cancellation fees will apply.
Refund requests can be submitted through the following link: (Booking/Flight 
cancellation—Refund request)

Passengers booked on flights departing within the next 72 hours (until 6th March 2026), 
where the flight is not cancelled, are eligible for a one-time free modification within ±15 
days from the original flight date or cancellation without charges by contacting our call 
center or the local Sales Support.

For any support or clarification, please contact your respective Sales team.

We continue to monitor the situation closely in coordination with the relevant 
authorities and will resume normal operations once conditions permit.

Best regards,
Air Arabia Team

2nd March 2026
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