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Baggage Policy (General Service) for Thai Airways International Public Company Ltd.
General Information

Baggage allowance determination and checked baggage option apply through checked from the point
of departure to the point of arrival without stopover at any of intermediate points. If passenger takes
a stopover at an intermediate point, a new assessment of baggage allowance and baggage charge, if
applicable, will be measured from the point of departure following the stopover.

Application to Thai Airways International Public Company Ltd.

When passengers travel with Thai Airways for domestic and international flights, passengers allowed
carrying free of charge baggage which may include extra charge and subject to the conditions and
limitations in THAI regulations.

Standard Free Baggage Allowance
The piece concept allowance is applied by THAI across its global network for a journey:

For travel commencing on or after 02 March 2026, a new baggage policy based on the Piece Concept
will be implemented for the following routes:

e Wholly within Thailand Domestic sector
e A journey within TC3 (Asia, Australia, New Zealand)
e Ajourney between TC2 (Europe, Africa, Middle East) and TC3 (Asia, Australia, New Zealand)

For travel commencing on or after 02 March 2026, a new baggage policy based on the Piece Concept
will be implemented for the following routes:

e Ajourney between TC3 (Asia, Australia, New Zealand) and TC1 (North America, South America)
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Checked Baggage — Dimension Allowance

L W

For all classes, each checked bag must not exceed a total dimension of 158 cm (62 inches)

(height + width + length), including wheels and handles.

Checked Baggage — Weight Allowance

5

Each piece may weigh up to 32 kg (70 Ibs) Each piece may weigh up to 23 kg (50 Ibs) for
for Royal First Class, Royal Silk Class, Premium Economy Class and Economy Class.
and Premium Economy Plus Class.
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Checked baggage policy by Piece Concept applicable to purely domestic sectors

PURELY DOMESTIC SECTOR

MAXIMUM INFANT NOT

CATEGORIES ALLOWANCE OCCUPYING SEAT R

Royal Silk Class
All Family 1 Piece (32 kg/pc) 1 Piece (32 kg/pc) 158 cm (62 inch)

(C/D/I/Z/1/R)

Premium Economy Plus Class
All Family* 1 Piece (32 kg/pc) 1 Piece (32 kg/pc) 158 cm (62 inch)

(2)

Premium Economy Class
All Family 1 Piece (23 kg/pc) 1 Piece (23 kg/pc) 158 cm (62 inch)

(U/E)

Economy Class Full Flex

(Y/B/ M) 1 Piece (23 kg/pc) 1 Piece (23 kg/pc) 158 cm (62 inch)

Economy Class Flexi
(H/Q/T)

Economy Class Standard

(K/S/V)

1 Piece (23 kg/pc) 1 Piece (23 kg/pc) 158 cm (62 inch)

1 Piece (23 kg/pc) 1 Piece (23 kg/pc) 158 cm (62 inch)

Economy Class Saver,
Redeem & Others 1 Piece (23 kg/pc) 1 Piece (23 kg/pc) 158 cm (62 inch)
(W/L/X/N)

*Premium Economy Plus Class is avallable on aircraft A330-300 (33C) only.
High Important

1. When a passenger is involuntarily reissue to a lower class of service, the higher-class baggage
allowance shall be applied even though the refund for the fare difference is made.

2. In case of travel on combined services for through journeys where the passenger travels in
mixed classes (e.g., partly in C-, U-, or Y-class), the free baggage allowance shall be determined
based on the highest class of service for which the fare is paid.

For example, if the passenger has paid a C-class fare but travels partly in U-, or Y-class,
the C-class baggage allowance shall apply.

3. One (1) foldable stroller, car seat, or wheelchair may be loaded in the aircraft at no additional
charge, limited to one (1) piece per passenger, provided it is required for the passenger’s use
(e.g., wheelchair for passengers who are elderly, ill, or have a disability). No weight or size
restrictions apply to this item. If it does not meet the above conditions (e.g., more than one
(1) piece or not required for the passenger’s use), it will be treated as normal baggage and the
applicable baggage rules will apply.

4. Baggage must be properly packed to prevent damage. Thai Airways reserves the right to refuse
acceptance as checked baggage if it is not properly packed.
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INTERNATIONAL SECTOR

Checked baggage policy by Piece Concept applicable to international sectors within TC3, between TC2
and TC3, between TC2 and TC1, between TC3 and TCl1.

MAXIMUM INFANT NOT

CATEGORIES ALLOWANCE  OCCUPYING SEAT RIS G

Royal First Class . . .
All Family (F / A / P) 3 Pieces (32 kg/pc) 1 Piece (32 kg/pc) 158 cm (62 inch)
Royal First Class Redeem

(0)

Royal Silk Class
All Family 2 Pieces (32 kg/pc) 1 Piece (32 kg/pc) 158 cm (62 inch)
(C/D/3/Z]1/R)

2 Pieces (32 kg/pc) 1 Piece (32 kg/pc) 158 cm (62 inch)

Premium Economy Plus Class
All Family* 2 Pieces (32 kg/pc) 1 Piece (32 kg/pc) 158 cm (62 inch)

(2)

Premium Economy Class
All Family 2 Pieces (23 kg/pc) 1 Piece (23 kg/pc) 158 cm (62 inch)
(U/E)

(E;:c;ngr?yl:/l)CIass Full Flex 2 Pieces (23 kg/pc) 1 Piece (23 kg/pc) 158 cm (62 inch)

Eeanenny s fid 2 Pieces (23 kg/pc) 1 Piece (23 kg/pc) 158 cm (62 inch)
H/Q/T)

el € e Skl 1 Piece (23 kg/pc) 1 Piece (23 kg/pc) 158 cm (62 inch)
(K/S/V)

Economy Class Saver**,
Redeem & Others 1 Piece (23 kg/pc) 1 Piece (23 kg/pc) 158 cm (62 inch)
(W [ ¥ [ X [ N)

* Premium Economy Plus Class is available on aircraft A330-300 (33C) only.
**Condition applies in some destination with no baggage allowance
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High Important

1.

2.

When a passenger is involuntarily reissue to a lower class of service, the higher-class baggage
allowance shall be applied even though the refund for the fare difference is made.
In case of travel on combined services for through journeys where the passenger travels in
mixed classes (e.g., partly in F-, C-, U-, or Y-class), the free baggage allowance shall be
determined based on the highest class of service for which the fare is paid.

For example, if the passenger has paid a F-class fare but travels partly in C-class, the

F-class baggage allowance shall apply.
One (1) foldable stroller, car seat, or wheelchair may be loaded in the aircraft at no additional
charge, limited to one (1) piece per passenger, provided it is required for the passenger’s use
(e.g., wheelchair for passengers who are elderly, ill, or have a disability). No weight or size
restrictions apply to this item. If it does not meet the above conditions (e.g., more than one
(1) piece or not required for the passenger’s use), it will be treated as normal baggage and the
applicable baggage rules will apply.
Baggage must be properly packed to prevent damage. Thai Airways reserves the right to refuse
acceptance as checked baggage if it is not properly packed.
If your journey involves multiple airline partners, please be aware that baggage rule may vary.
In case of code-share flights, the carrier performing as the Most Significant Carrier (MSC)
determines the baggage rule, will be the Marketing Carrier unless that carrier publishes a rule
stipulate that it will be the Operation Carrier. In some cases, the baggage rule that applied for
your journey may those of our partner airlines. For more details, please refer to the IATA
resolution 302 according to attached document and link provided.

Excess Baggage Policy

Applicability: This policy applies to all passenger who check in baggage exceeding the standard free
baggage allowance defined by number of pieces, weight, or size (dimension) based on cabin class, fare
brand, and frequent flyer tier, including:

Airport - purchased excess baggage at check in counter and TG airport ticketing office.
Prepaid excess baggage - purchased online, via call center, TG city ticketing office, or agent at
least 24 hours before the scheduled departure time before first flight segment.

Additional Piece: When purchasing an additional piece, the dimension must not exceed 158 cm (62
inch) and the following maximum weight per piece applies, based on the cabin class.

First/ Business class: Additional Piece (Max Weight) 32 kg per piece.
Premium Economy/ Economy class: Additional Piece (Max Weight) 23 kg per piece.
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Pricing: Flat rate by Zone applies as follows:

Rate apply per piece by zoning basis: Defined geographical group of destination countries.
Overweight & Oversized Charges: if any checked-in baggage or an excess piece exceeds
the standard weight or dimension allowance (23/32 kg or 158 cm linear) limits per piece,
overweight or oversized charges will be collected at the airport based on the applicable Airport
Zone Rate.

o Overweight

e For passengers with a Free Baggage Allowance of 23 kg per piece, overweight
charges apply as follows:

o 23-32kg:
— Charge 1x Airport Zone Rate

e For passengers with a Free Baggage Allowance of 32 kg per piece, overweight
baggage is not permitted, as the maximum weight per piece is restricted to 32 kg
in accordance with labor regulations in certain countries.

o Oversized
e 158-200 cm (62-79 inches):
— Charge 1x Airport Zone Rate

e 200-330 cm (79-130 inches) (Bulky Baggage):
— Charge an additional 1x Airport Zone Rate

Conditions: Non-refundable, including both partial and full refunds.

For the Excess baggage rates, charges, kindly refer to https://www.thaiairways.com or you may
contact our local reservations and sales team respectively.

We look forward to your support and cooperation in disseminating the information to all concerned.

For any further queries, you may contact us at 01142519642/46/47.

Global Call Centre (24X7) - 000-800-3201-542 (No prefix area code)

Email: asiareservations@thaiairways.com

Happy Selling,

Thai Airways — Sales Team


https://www.thaiairways.com/en-th/content/baggage/excess-baggage/
mailto:asiareservations@thaiairways.com

